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FEES  COSTS  DESCRIPTION  

Lost Key Card  
    

$75  If key card is lost, stolen and 
needs to be replaced.  

Late Return  $50/per hour  If you return the Vehicle later 
than the reservation end time, 
and to the extent permitted by  
law, a $50 late fee plus 
applicable taxes will be charged 
per hour in addition to the 
usage rate of the Vehicle unless 
you have reported the Vehicle 
as stolen. You must click "End 
Trip" in the Zerology app to 
conclude rental.   

Low Recharge  $50  Each Vehicle must be returned 
with at least a battery charge 
capacity of 50 miles.    

Reservation Cancelation   Total Cost of  
Reservation  

If you cancel or change your 
reservation within a 24-hour 
window of the reservation, you 
will be charged for the full 
reservation.  

Tickets/Violations  $20 processing, full violation 
amount plus any late penalties  

Users are response for paying 
any charges for parking tickets, 
and moving violations incurred 
during your Trip. If we receive a 
notice and process a violation 
charged to Zerology vehicles, 
you will be charged the ticket 
and violation fee and a $20 
processing fee plus applicable 
taxes.  
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Toll Violations  $5 processing for each violation, 
plush any late penalties  

You are responsible for any toll 
fees you incur while using the 
Vehicle though the Vehicle may 
have a toll pass.  If your Vehicle 
has a toll pass, you will be 
charged the toll fee to the  
payment method you have on  
file. Toll fees incurred may also 
be subject to a processing fee 
of up to $5 per toll fee 
transaction.  

Professional Cleaning   $150  If found in a condition we 
deem, at our sole discretion, to 
not be a clean condition (for 
example, carpet or upholstery 
stains, odor or residue from 
smoking, pet hairs, etc.), you 
will be charged up to $150 plus 
applicable taxes for cleaning.  

Unauthorized Rental 
Location   

$50  If the vehicle is returned to a 
location that differs from the 
original rental station, Zerology 
will charge a $50 relocation fee.  

Unsecure Vehicle  $50  If the vehicle is left unsecured,  
(unlocked or windows open) 
Zerology will charge $50 and 
costs of any damages that 
resulted.  

Vehicle Damage 
Deductible  

Up to $1500 per incident  User is responsible for all at 
fault damages to the vehicle, 
up to the $1500 per incidents.  

Damage Waiver   $500  Damage waiver is waived if 
customer selected by the user 
at time of reservation.  
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Towing $50 processing and cost of the 
towing service  

In the event the vehicle needs 
to be towed due to the fault of 
the user, a processing fee and 
the service costs will be 
charged.  

Loss of Use/Impound   $150 daily rate  In the event the vehicle is 
unable to be used for service 
due to the fault of the user, 
Zerology reserves the right to 
charge the full daily fee.   

Off-Site Car Charging Charges, no additional fees. In the event the user uses a 
Tesla super charger, Zerology 
will bill user for the charges 
with no additional fees. 

  
 


